SMS Privacy Policy

Rich’s Outdoor Kitchens values your privacy. By opting into our SMS messaging service, you agree to
the following terms regarding how we handle your personal information:

1. Data Collection: We collect your name and mobile phone number when you sign up for SMS
updates.

2. Data Usage: Your information will be used solely for sending updates, promotions, and
reminders related to our products or services.

3. Data Security: We implement industry-standard encryption and secure storage measures to
protect your data from unauthorized access.

4. Data Retention: We will retain your information as long as you are subscribed to our SMS
service. You may request deletion at any time.

5. Opt-Out: To opt out of SMS marketing, reply STOP to any text message. After unsubscribing, we
will remove your number from our list within 24 hours.

6. Non-Sharing Clause: We do not share your personal data with third parties for marketing
purposes. Your information will only be shared with our SMS service provider to enable
messaging.

7. Mobile opt-in and consent: We will never share your information with anyone for any purpose.
Any information sharing that may be mentioned elsewhere in this policy excludes mobile opt-in
data.

8. Messaging Terms and Conditions: By providing your phone number and agreeing to receive
texts, you consent to receive text messages from Rich's Outdoor Kitchens, from (334)339-6476
regarding customer care. Consent is not a condition of purchase. Message frequency varies.
Message & data rates may apply. You can reply STOP to unsubscribe at any time or HELP for
assistance. You can also contact us at (334)339-6476 or Service@richsoutdoorkitchens.com.
Mobile opt-in information is never shared with third parties.

Contact Us: If you have any questions about this policy, please contact us at (334)339-6476 or email us
at Service@richsoutdoorkitchens.com.
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